UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

THANH PHO VINH Déc 1ap - Tw do - Hanh phuc
S6: 264 [KH-UBND TP Vinh, ngay 25 thang 12 nam 2024
KE HOACH

T6 chirc cac hoat dong hwéng ing Ngay Quyén ciia
nguwoi tieu dung Viét Nam nam 2025

Thuc hién Ké hoach sé 1014/KH-UBND ngay 18/12/2024 ctia UBND tinh
Nghé An vé viéc to chirc cac hoat dong hudng tmg Ngay Quyén cia ngudi tiéu
dung nam 2025 trén dia ban tinh Nghé An, UBND thanh ph6 Vinh xdy dung Ké
hoach trién khai thuc hién voi cac ndi dung nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

Kéu goi, dong vién, khuyén khich cic co quan nha nudc, t6 chirc xa hi,
doanh nghiép, cac co so kinh doanh va nguoi tiéu dung tham gia cac hoat dong bao
v€ nguoi tiéu dung; timg budc dua ngay quyén cla nguoi tiéu dung thanh diém
nhan quan trong trong doi song kinh té xa hoi, gop phan xay dung moi trudng san
xuét, kinh doanh, tiéu dung lanh manh.

2. Yéu cau

Cac hoat dong huong img Ngay Quyén cua nguoi tiéu dung Viét Nam nam
2025 trén dia ban thanh phd duoc to chire thiét thuc, hidu qua, tiét kiém; ting cuong
ung dung cong ngh¢ thong tin va dam bao muc dich, yéu cau tai Luat Bao vé quyén
loi nguoi tiéu dung va Quyét dinh s6 1035/QD-TTg ngay 10/7/2015 vé Ngay
Quyén cta ngudi tiéu dung Viét Nam.

II. NOI DUNG TRIEN KHAI, THOI GIAN TO CHUC

1. To chirc cac hoat dong tuyén truyén hwéng ing Ngay Quyén ciia
nguoi tieu dung Viét Nam:

a) Tuyén truyén trén cdc phwong tién théng tin dai ching, trang théng tin
dién tir, trén cac nén tang mang xa hoi

- Noi dung:

+ Tuyén truyen trén cac phuong tién thong tin dai chung, trang thong tin dién
tur va trén cac nén tang mang xa hoi ve phap luat bao vé quyén lgi nguoi tiéu dung
dén cac to chire, ca nhan, doanh nghiép va nguoi tiéu dung trén dia ban thanh phé:
Tuyén truyén vé trach nhiém cua cac co quan, doanh nghi¢p trong viéc bao vé

quyén loi nguoi ti€u dung; Quyén va nghia vu ctia mdi ngudi tiéu dung trong viéc
bao v¢ quyén lgi cia chinh minh;

+ Tuyén truyén muyc dich, y nghia “Ngay Quyén cta ngudi tiéu dung Viét
Nam” va céac hoat dong hudng trng dugc cac co quan, td chirc, doanh nghiép, dia
phuong t6 chtic; Tuyén truyén v€ y nghia cua cudc van dong “Nguoi Viét Nam uu



tién dung hang Viét Nam”.

+ Tuyén truyen huéng din va khuyén khich nguoi tiéu dung khi quyén loi
bi xAm pham, can lién hé vé6i co quan chirc ning dé giai quyét;

- Thot gian thye hién: Ca nam, trong d6 tap trung tang tan suét tir ngay 01
thang 3 ndm 2025 dén ngay 31 thang 3 nam 2025;

b) Tuyén truyén bang hinh thirc treo bang rén, co phwén, to roi

- Noi dung: Tuyén truyén cac quyén co ban cua nguoi tiéu dung; Tong dai
tu van, ho trg nguoi ti€éu dung trén toan quoc; Noi dung tu van, hudng dan.

- Thoi gian thue hién: Tir ngay 10 thang 3 dén ngay 25 thang 3 nam 2025.

- Dia diém: Tai try s¢ UBND Thanh phd; UBND c4c phuong, Xa; cc tryc
duong, tuyen duong chinh tap trung nhiéu ctra hang bu6n ban, dong dan cu,...; Try
sO cac to chirc, doanh nghiép, co so san xuat, kinh doanh; cho, trung tim thu’O’ng
mai, siéu thi, cac dia diém kinh doanh c6 lugng giao dich hang hoa 16n.

- Khau hiéu tuyén truyén trong dot t6 chirc Ngay Quyén ciia ngudi tiéu ding
Viét Nam nam 2025 theo huéng din ctiia B Céng Thuong, cu thé:

+ Thong tin minh bach - Tiéu dung trach nhiém.

+ Thong tin chinh xac, day di cho ngudi tiéu ding.
+ An toan cho nguoi ti€u dung trong céc giao dich truc tuyén.

+ Bao v€ quyén va loi ich cua nguoi tieu dung trong thuong mai dién tir.

+ Nguoi tiéu ding c¢6 quyén dugc cung cap ddy du va chinh xac cac thong
tin khi giao dich.

+ Bdo v¢ thong tin ciia nguoi ti€u dung.
+ Haly tro thanh nguoi tiéu dung thong thai dé tu bao vé quyén loi ciia chinh minh.

+ Xay dyng moi trudng kinh doanh truc tuyén minh bach, cong bang va an
toan cho nguoi tiéu dung.

+ Chung tay xay dung mdt moi truong cong bang, toan dién va dang tin cay
cho nguoi ti€éu dung.

+ Pay manh tiéu dung hang Viét, thuc ddy san xuat phat trién.

+ Bao vé va xay dung thuong hiéu 1a bao vé quyén lgi ngudi tiéu dung.

+ Thiic day san xuat, tiéu dung bén viing.

+ Tiéu dung xanh, cung séng lanh.

+ Khong san xuat va tiéu dung san pham c6 hai cho strc khoe va moi truong.

+ Tiéu dung san pham va dich vu xanh dé vao v¢ moi truong va suc khoe
cong dong.
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+ Bao vé quyén loi ngudi tiéu dung 13 trach nhiém chung ctia toan xa hoi.

+ Chéng budn l4u, gian 14n thuong mai, hang gia, bao vé quyén lgi ngudi
tiéu dung.

+ Kinh doanh lanh manh, tiéu dung bén virng.

+ Kinh doanh lanh manh, nang cao niém tin ctia ngudi tiéu dung.

+ Nguoi tiéu ding c6 quyén duogc an toan, khiéu nai va bdi thudng.

+ 1800-6838 Tong dai tu van, hd trg nguoi tiéu dung trén toan qudc.

2. T6 chirc cac hoat dong ciia doanh nghiép vi ngudi tiéu dung véi cac
ndi dung:

- N61 dung:

+ Van dong, khuyén khich t6 chtic cac chuong trinh, hoat dong tri 4n nguoi
ti€u dung, ho trg bao hanh san pham, tu van st dung san pham tiéu dung an toan
tiét ki€m, giam gid, khuyén mai va cac hoat dong tri an khéc.

+ T6 chtrc cac hoat dong ky két, cam két co s& san xuét, kinh doanh, cung
cap dich vu dam bao an toan, chat lugng vi nguoi ti€u dung.

+ T6 chtrc cac su kién cong dong hudng vé nguoi tiéu dung, trong d6 khuyén
khich cac hoat dong thé thao, van héa, xa hdi c6 tinh chat két ndi cao.

+ Tuyén duong cac doanh nghiép c6 nhiéu hoat dong hudng ti nguoi tiéu ding.

+ Tu vén, hd trg nguoi tiéu dung trong cac giao dich truc tuyén.

- Thoi gian thuc hién: Ca nim, trong d6 tap trung thyc hién tir 01/3/2025 dén
20/5/2025.

- Pon vi thuc hién: Cac doanh nghiép, cac hd kinh doanh, Trung tam thuong
mai, chg trén dia ban Thanh pho.

3. Tang cwong kiém tra cong tic phong, chong sin xuit, budn ban hang
cam, hang gia, hang lau, hang kém chat lwong, gian 1an thwong mai, an toan
thuc pham ndm 2025 tir Thanh pho dén cac phuong, xa

- Tang cuong cong tac quan 1y nha nudce trong linh vuc chdng budn 1au, hang
cam, san xuat kinh doanh hang gia, gian lan thuong mai va kinh doanh trai phép
khac, dam bao 6n dinh thi truong hang hoa, gia ca, tao moi truong thuén loi thac
day cac hoat dong san xuat, kinh doanh phat trién.

- Phat hién, ngin chin va xtr Iy nghiém cac hanh vi vi pham vé buén lau,
gian 1an thuong mai, san xuat kinh doanh hang gia, kinh doanh trai phép dé bao
dam sy tuan thu phap luat trong hoat dong thuong mai.

- Thong qua cong tac kiém tra, xir Iy vi pham dé 1am t6t cong tac giao duc,
tuyén truyén pho bién chu truong, chinh sach cua Pang, phap luat cia Nha nude
dén nguoi dan dugce hiéu va chap hanh.
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- Tang cuong thanh tra, lgiém tra, h@u kiém vé ATTP tai cAc co s& san xut,
ché bién, kinh doanh, nhép khau thyc pham néng 1am thuy san va cong thuong.
Qua do danh gia viéc chap hanh quy dinh phap luat vé ATTP ctia cac co so.

4. Bao cao danh gia tong két cac hoat dong hwéng irng Ngay Quyén ciia
nguwoi tieu dung

- Noi dung: Bao cdo danh gia két qua, rat kinh nghiém, biéu duong cac don
vi ¢6 nhiéu thanh tich dong gép cho chuong trinh.

- Thoi gian: 10/5/2025.

- UBND cac x&, phuong va cac co quan, don vi ¢6 lién quan bao cao vé
UBND thanh pho (qua phong Kinh té) dé€ tong hop béo cdo S¢ Cong thuong.

I11. TO CHUC THUC HIEN

1. Phong Kinh té

- Chu tri phéi hop véi cac phong, nganh, UBND cac phuong, xa, Hoi Doanh
nghiép, va cac co quan, cic to chirc, ci nhan c6 lién quan trén dia ban thanh pho to
chtrc thuc hién cac ndi dung ké hoach nay.

- Theo c}6i, kiém tra, giam sat viéc thyc hién ké hoach nay, tham muu téng
hop bao céo két qua thyc hién cho S& Cong Thuong.

- Tuyén truyén dén cac doanh r}ghiép, o s& san xuét, kinh doa}nh thudc trég:h
nhiém quan ly cua nganh thyc hién tot cac quy dinh cua phap luat vé bao vé quyén
lg1 nguoi tieu dung, an toan thuc pham.

~ - Chu tri, phdi hop véi cac phong, nganh, don vi ¢ lién quan ting cuong
kiém tra cong tac phong, chong san xuat, budn ban hang cam, hang gia, hang lau,
hang kém chat lugng, gian 1an thuong mai, an toan thyc pham nam 2025.

2. Phong Van ho6a va Thong tin

~ Chi dao Trung tam van hoa, Thé thao va Truyén thong dang tai ndi dung
khau hi€u tuyén truyén trén cac phuong tién thong tin dai ching, cac trang thong
tin dién tu, hudng dan cac doanh nghi¢p, UBND cac phuong, Xa treo bang ron tai
try s& va cac truc duong chinh nham thyc hién tot cac hoat dong bdo vé quyén loi
nguoi tiéu dung.

3. Phong Tai chinh - Ké hoach

Tham muu kinh phi in bang ron tai tru s6¢ UBND thanh phé, cac truc duong
chinh trén dia ban.

4. Trung tdm Vin héa, Thé thao va Truyén thong Thanh phé

Trién khai tuyén truyén cac hoat dong bao vé quyén loi nguoi tiéu dung, xay
dung bién tap tin bai, kip thoi dua tin nhimg quy dinh méi trong linh vyc bao vé

quyén loi nguot tiéu dung va cac t6 chtrc c4 nhan dién hinh trong thuc hién bao vé
quyén loi ngudi tiéu dung trén dia ban thanh phd.

5. Cong an thanh phd Vinh
Chu tri lyc luong, t6 chirc kiém tra, kiém soat thi truong dé kip thoi phat

hién, xtr 1y vi pham theo quy dinh ctia phap luat nham dam bao quyén loi ngudi
tiéu dung.



6. UBND cac phuong, xa

- Cu thé hoéa Ké hoach cta thanh phd bang nhimg ndi dung cong viéc cu thé
dé to churc trién khai thuc hién tai dia phuong minh.

- Quan triét K& hoach nay dén can bo cong chirc, cac to chire, cac co so san
xuat kinh doanh va nhan dan trén dia ban.

- Tuyén truyen trén cac phuong tién thong tin dai ching, trang thong tin dién
tur va trén cac nén tang mang xa hoi vé phap luat bao vé quyén lgi ngudi tiéu ding
dén céc to chuc, ca nhan, doanh nghiép va nguoi tiéu ding trén dia ban phudng, xa.

- In va treo bang ron tuyén truyén ngay quyén ctia ngudi tiéu dung Viét Nam
nam 2025 tai UBND cac phuong, Xa va cac truc duong chinh.

- Chi dao céac doanh nghiép, trung tdm thuong mai, si€u thi, cho trén dia ban
in bang ron treo tai tru s¢ dé hudng g ngay quyén ctiia nguoi ti€éu dung.

- Tang cuong kiém tra cong tac phong, chong san xuat, budn ban hang cam,
hang gid, hang 1au, hang kém chat lugng, gian 1an thuong mai, an toan thuc pham
trén dia ban phuong, xa quan 1y.

- Phi hop véi cac don vi lién quan, to chic ky cam két doanh nghiép san
xuat kinh doanh, cung cap dich vu ddm bdo an toan, chat lugng vi nguoi tiéu dung.

Trén co sé ndi dung Ké hoach t6 chire cac hoat dong huong tmg Ngay Quyén
clia nguoi tiéu ding nam 2025, UBND Thanh pho yéu cau cac phong, nganh, don
vi Thanh phd, UBND céc phudng, X3 va cac co quan, to chtre, ca nhan co lién quan
trén co s& chirc nang, nhi¢ém vy dugc giao chu dong td chirc trién khai thyuc hién.
Bao cao két qua thuc hién vé UBND thanh phd (qua Phong Kinh té) trudc ngay
10/5/2025 dé tong hop bao cao S¢ Cong Thuong./.

Noi nhén: TM. UY BAN NHAN DAN
-ConganTP; KT CHU TICH

- Céc phong: Kinh t¢, TCKH, VHTT; g

-TTVH, TT&TT TP;

- UBND céac phuong, x4;
- Luu: VT, KT.
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